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Line 610 – Ability to remain functional in emergency situations 

 
DOCOMO PACIFIC is mindful of the importance of ensuring uninterrupted service so that 

law enforcement and public safety officials, as well as the public, can make important calls in the 

event of a hurricane or other emergency.  DOCOMO PACIFIC hereby certifies, with respect to its 

voice and broadband services, that the company is capable of functioning in emergency situations 

as defined in the ETC Report and Order.  To ensure continued provision of service, the company’s 

Network Operations Center in Harmon is backed up from commercial power by one 1000 KW 

generator, and the Tamuning Switching Center is backed up from commercial power by one 300 

KW generator.  An automatic transfer switch is in place for both. Additionally, we have a 600 KW 

generator used as a secondary backup with manual transfer functionality for our Harmon Facility 

and a 250 KW as the secondary backup for the Tamuning Switching Center.   DOCOMO PACIFIC 

also certifies that the company has in place an automated notification system and manual 

procedures for the management of traffic spikes and rerouting of traffic resulting from emergency 

situations.   



FCC Form 481: Lines 1010 and 1030 
 

Description of Voice and Broadband Service Rate Comparability 
 

 FCC Form 481 requires recipients of high-cost support to provide a description regarding 

how, during the previous calendar year, their pricing for fixed voice services was no more than two 

standard deviations above the applicable national average urban rate for voice service, as published 

annually by the Wireline Competition Bureau (“WCB”) and as required in 47 C.F.R. § 54.313(a)(2). 

Likewise, high-cost support recipients must provide a description regarding how their pricing for 

services meeting the FCC’s broadband public interest obligations was no higher than the applicable 

benchmark to be announced in a public notice issued by the WCB as required in 47 C.F.R. § 

54.313(a)(3).  

During calendar year 2023, DOCOMO PACIFIC, INC. (“the Company”) complied with the 

applicable voice and broadband rate comparability benchmarks, which were announced by the 

Wireline Competition Bureau in DA 22-1338 (WC Docket No. 10-90) published on December 16, 

2022 (“Public Notice”). This document stated that carriers must provide basic residential voice 

service for no more than $59.62 per month. The Company’s basic residential voice service is priced 

at $24.99 per month, which is below the maximum rate of $59.62.  

Likewise, the Public Notice set forth the benchmarks for broadband service based on 

download and upload speeds, and capacity allowance. The Company’s broadband services that meet 

the FCC’s public interest obligations (as a recipient of RDOF auction support) complied with those 

benchmarks. The following is a comparison between the Company’s speed sets and corresponding 

prices, and those mandated by the FCC:  

Speed   Usage Allotment  Price   Benchmark  

100/20 Mbps  Unlimited   $90.00/mo.  $116.19  



The above comparison demonstrates that, during calendar year 2023, the Company’s 

fixed voice service offering, and the Company’s broadband offering that met its RDOF public 

interest obligations, were priced at or below the FCC’s applicable rate comparability 

benchmarks. 


